4» HSBC ‘ Opening up a world of opportunity

Offer Related Terms & Conditions:

Credit Card Travel spend campaign 2024 (Premier Credit Card Account)

1)

2)

3)

4)

The Offer is brought to you by The Hongkong and Shanghai Banking Corporation Limited, India (HSBC) and is
brought to you under an arrangement with Thriwe Consulting Pvt. Ltd. (‘'Thriwe').

What is the offer period?
1 June, 2024 - 31 July, 2024 (both dates included)
Who will be eligible for the offer?

This Offer is available on valid HSBC Premier Credit Card held by existing Indian resident HSBC Credit
Cardholders. Credit Card Accounts meeting any of the below criteria will not qualify for the offer:

¢ |f the Credit Card accounts is held by a customer who has not repaid their minimum payment due on any
HSBC Credit Card held by the customer

e |If the Credit Card account is closed anytime during the campaign completion or fulfillment of rewards (1
June 2024 - 30 Sep 2024)

¢ Any other terms as highlighted in the Term and Conditions document
What are the offer details?

Spend on Travel* and get rewarded

Criteria: Travel Spend Offer

50k-2 Lakhs Voucher worth 500
2-5 Lakhs Voucher worth 32K
5-10 Lakhs Voucher worth 5K
>10 Lakhs Voucher worth 10K

“Travel spends include:

e Travel Agencies and Agents, and Tour Operators’
e Airfare

¢ Hotels and Accommodations?

e All transactions made in foreign currency

lincludes bookings on behalf of travellers in booking and ticketing air, land, or sea transportation and/or
accommodation, like MakeMyTrip, Yatra, Booking.com, Cleartrip and more

2includes B&B establishments, resorts, cabins, cottages, hostels, local inns and more. Spends made towards food

during the stay will not be part of eligible transactions

5)

6)

7)

Is this offer applicable for all my credit cards with HSBC?

The offers will be applicable to customers who register, for all accounts held by the customer. Subject to the
account not being delinquent or otherwise Blocked.

New Credit Card accounts opened during the campaign period will also be eligible for the campaign.
How will | get the rewards?

The details of the same will be shared with the eligible customers over email to their registered ID with the
bank.

How do | register for the campaign?
Customers can register for the campaign by either of the below methods

(i) SMS TRAVELPREM to 575750 using their registered mobile number with HSBC OR

(i) Click on the link mentioned in the email to register



8) What is the last day for registration and from when will the spends be considered for the offer?

You can register anytime during the campaign period. Net spends® during the entire campaign period will be
considered irrespective of the time of registration during the campaign period.

3Net spend will be considered after adjusting for reversals if any during the offer period.
9) If | register post the offer period, will the same be considered?

No, customer needs to register only during the offer period to be considered for the offer.
10) Will add on card have separate eligibility?

No, add on cardholders won't havse separate eligibility, however, spends made on the add on card would be
added to spends of primary cardholder to calculate the overall eligibility.

11) Can | combine the spend of multiple Credit Card Accounts to qualify?

No, customers cannot combine the spend across multiple Credit Cards to qualify for the Offer Criteria.
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