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HSBC INDIA INTEGRATED RELATIONSHIP AGREEMENT (IRA)

To: The Hong Kong and Shanghai Banking Corporation Limited, India (HSBC India) (the ‘Bank’)
Dear Sir/Madam,

I/We hereby request the Bank to:

¢  Provide me/us with information about, and to contact me/us in relation to, the range of products*, platforms
and services* offered by the Bank. I/We understand that services that I/we may access include, but are not
limited to, your website/mobile application, banking products and services offered by the Bank from
time-to-time, events/seminars organized for customers, and offers/promotions available to customers, subject
to cross border rules and regulations

e  Provide me/us with global market information/updates and commentaries$

I/We hereby consent to the Bank contacting me/us in person or by any means, including via telephone,
electronic communication, physical letters, HSBC IN digital platforms (HSBC IN mobile app and Internet
Banking platform), and/or any other means, for the purposes of providing information or materials, or making
offers, invitations or requests to apply for or purchase these products and services, subject to cross border rules
and regulations.

I/We fully understand and acknowledge that:

¢ |/We have contacted the Bank on my/our own accord and initiative and that the Bank had not marketed or
solicited any products or services to me/us beforehand

e Although the Bank is duly licensed in India to carry out its business and to offer or provide Banking products
and services, the Bank is not licensed by the relevant regulatory authorities in other countries to provide such
services therein

e The banking products and services provided by/from/via the Bank in India will be governed by the applicable
laws, rules and regulations in force in India.

e Itis my/our responsibility to comply with applicable laws and regulations of my/our country of residence which
may include but are not limited to foreign exchange controls or laws and regulations applicable to requests for
banking products and services

e The Bank will not be in a position to provide information on such applicable laws and regulations of my/our
country of residence, and I/we would need to seek independent legal advice should I/we need more information

I/We confirm that this letter is signed by me/us on my/our own initiative and free-will, pursuant to my/our specific
instruction and request.

Yours faithfully,

Full Name (as per Passport):

Account Number/Customer ID:

Signature: Date and Place of Signature:

*Certain products and services offered by HSBC India may not be available in certain specific jurisdictions.

Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability.



